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Main Menu

To enter the main menu via the handset:
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Call Functions - Making a call

▪ To make a call, begin to dial the number

▪ If number entered is incorrect, use the 
“delete” softkey to backspace

▪ Press the green “Off Hook” button to send 
the call.

▪ To hang up, press the red “On Hook” button
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Off Hook / Talk On Hook / Hang Up



Call Functions – Hold

▪ To place a call on hold, press the “Options” softkey.

▪ Select “Hold” from the list and press the “OK” button 
or softkey.

▪ Calls can be resumed by pressing the “Resume” 
softkey.
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Call Functions – Transfer

▪ To perform a BLIND transfer, press the “Options” softkey and select 
“Transfer” and “OK” or press the dedicated “TRAN” button

▪ Enter the extension number and press the “Transfer” softkey to 
complete.
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▪ To perform an ATTENDED transfer, press the “Talk” button      . If the 
user accepts the call, press the “Transfer” softkey to complete. If the 
user does not accept the call, press the “End” softkey to return to the 
caller.



Call Functions – Conference Call

▪ To perform a conference call while you’re on a call, press the “Options” 
softkey, select “Conference” and press the “OK” button or softkey.

▪ Enter the extension number or telephone number you wish to dial and 
press the “Conf.” softkey.

▪ If the 3rd party is not available press the “End” soft key to cancel the 
conference. Press the “Conf.” to merge the calls together.
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▪ To access voicemail dial the voicemail access code listed below or press the “Envelope” 
button. If you have voicemail, the system will begin playing your messages automatically. 
You can control and access different parameters of the voicemail system by pressing the 
following digits at any time:

▪ Press * to play messages

▪ Press 1 to change profile status

▪ Press 4 to delete all read messages

▪ Press 5 to record name for the mailbox

▪ Press 6 to play mailbox information

▪ Press 7 to change mailbox pin

▪ Press 8 to record your greeting

▪ Press 9 to replay menu prompts

▪ Press # to exit voicemail

Other Functions - Voicemail
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“0” Plays next message
“1” Plays previous message
“2” Repeats message
“3” Deletes message
“4” Calls back the number
“5” Forwards the message 
“9” Back to voicemail options
“#” Exit Voicemail

Play Sub-Menu

Voicemail Access Code: Dial the appropriate code that matches your system extension setup.

2 digit ext. “99”      3 digit ext. “999”      4 digit ext. “9999”

Greetings
“0” Save
“1” Re-Record
“2” Verify

NOTE: The voicemail system will prompt additional options once you select a section. Please follow the prompts after selection.


	Slide 1: Yealink W56H
	Slide 2
	Slide 3: Status Indicator Icons
	Slide 4: Main Menu
	Slide 5: Call Functions - Making a call
	Slide 6: Call Functions – Hold
	Slide 7: Call Functions – Transfer
	Slide 8: Call Functions – Conference Call
	Slide 9: Other Functions - Voicemail

